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IBS Sustainable Building Supplies (IBS) supplies products, which when used in accordance with all
relevant instructions, will be fit for purpose.

As part of our commitment to performance, IBS supplies a warranty in respect of IBS Softboard and in
accordance with the following terms.

These terms and conditions must be read in conjunction with all product specific relevant and applicable
technical documentation published or referenced by IBS.

1. IBS warrants that: 3. Inthe event a breach of the warranty is
1.1 Atthe time of delivery to the merchant or proven, the following applies:
site (where applicable) the IBS supplied 3.1 Foranyvalid and accepted breach of a
product will: warranties, IBS will, in its sole discretion,
1.2 be free from freight related defects either:
1.3 be free from defects that may have arisen 3.2 repair, replace or rectify the defective
through defective factory workmanship or product; or
materials 3.3 refund the purchase price of the defective
1.4 conform to the performance characteristics product. The value will be reduced
listed on the applicable pass™ (warranted pro-rata, based on the remaining life of N
condition). the product (as set by the relevant durability

) ) requirements of the NZ Building Code).
1.5 Onceinstalled properly and in accordance

with all appropriate Specifications the 3.4 Any action taken by IBS in satisfaction of a
Product will continue to meet the relevant warranty claim shall constitute full and final
provisions of the building code as described on settlement of all claims and IBS’s total liability
the applicable pass™ (warranted performance). related to a breach of the warranty is limited to

the direct cost to IBS of performing either of the

2. Date warranty valid: )
above options.

2.1 IBS warrants the warranted condition for .
12 months from proven date of purchase or 3.5 IBSreserves the right to supply other
dispatch from IBS whichever is the earlier. comparable materials should the warranted

2.2 IBS warrants the warranted performance for the product no longer be supplied by IBS.

durability period as specified by the NZ Building 4. This warranty is subject to the following:
Code. The durability period begins from the

date the product is installed. 4.1 Receipt of evidence of the date of purchase of

the product.
2.3 Allenquiries relating to this warranty must (in

the first instance) be directed to the place of 4.2 Evidence satisfactory to IBS of failure of the

purchase, the supplier or the installer. product.

2.4 By submitting a claim, you grant IBS and its 4.3 Receipt of a written claim from the claimant
agents full rights of access, at no cost and at either within 30 days of when the defect
any reasonable time, to the relevant building would have become reasonably apparent or,
to inspect the product for the purpose of if the defect was reasonably apparent prior to
determining the validity of the claim. installation, then the claim must be made prior

to installation.
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4.4 The claim mustinclude full details of the alleged the customer is responsible to ensure these
defect. are received and understood; and

4.5 Evidence satisfactory to IBS that all design, 5.3 the claim procedure set out in these terms
storage, transport, installation and maintenance is correctly followed and the required
requirements have been met or carried out. information is provided.

4.6 The warranty does not cover failure or problems 5.4 IBS will in no circumstances be liable for:
ic:qusrid :ry ddeifie;tlc\)/fetﬁsee’ :2{leucrtesiilljacttlzfeto 5.5 any damage or loss caused by a person other

prop . & prol ’ than IBS, or by any other factor outside IBS’s
structural failure, settlement, movement of . . .
) ) . reasonable control, including without
materials to which the product is attached or e o . . . Lo
. . limitation fire, moisture, lightning, liquid,
dependent on, acts of God including but not . . .
o strike or lockout, chemicals, insects or
limited to earthquakes, cyclones, floods or .
"y . animal;
other severe weather conditions, inadequate
maintenance, growth of mould, mildew, fungi, 5.6 any damage or loss caused or contributed
bacteria or any organism on any product , or to by incorrect or improper use or a failure to
acts or omissions of a third party over whom IBS comply with all applicable building codes
has no control. and legislation;

4.7 The warranty does not cover failure or loss 5.7 neglect, abuse, misuse, growth of mould/
arising from the failure to follow all relevant IBS mildew/fungi/bacteria or other organism; or
advice and requirements. 5.8 any direct or indirect loss, or consequential

4.8 Normal wear and tear, including non- loss or damage, of any kind.
performance related changes, are excluded 5.9 Allwarranties, conditions, liabilities and
from this warranty. obligations implied by law or custom (other

4.9 All relevant information is uncontrolled in than the warranties in these terms).are
printed format and is available from IBS (refer to excluded to the fullest extent permitted by
www.ibs.co.nz). law.

5. Limitations 5.10 Except as provided in these terms, IBS will

) ] ) not be liable (under legislation, contract,

5.1 IBS will not be liable for a warranty claim unless: tort, or otherwise including in equity) in

5.2 the use of the product meets the installation, respect of any defects in the product or

storage, transport, use and maintenance
requirements in respect of the product and

for any other cost, expense or liability caused
by or related to the use of the product.

NZBN 9429000097253

IBS MDF PanelLine V-Groove Product Details

Scan the QR code to view
all IBS MDF PanelLine

L x W x Thick IBS Prod ( V-Groove documents.
X W x Thickness Weight (kg) S Product GTIN
(mm) Code E . E
2440 x 1200x9 19.1 PAN092412V 09421028764728
2745x1200x9 21.5 PAN092712V 09421028764742 E <WREE SREENTic,
3660x1200x9 28.7 PAN093612V 09421028768504 - 'ﬂ
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